
 
 

 

LIMITED WARRANTY FOR VARIIS DOOR PANELS 
 
TERMS: 
Versatile Wood Products warrants, for a period of one year from the date of shipping, that the Variis door 
panels manufactured by Versatile Wood Products (“VWP”, “We”, and “Our”) have been manufactured to 
the highest quality standards. 
EXCLUSIONS: 
Panels are not warranted for exterior use, or when exposed to climactic conditions with variation in 
ambient temperature and/or humidity or exposure to water, including kitchens, bathrooms, or saunas. 
Exposure to such conditions may result in uneven expansion, contraction, checking, and/or warpage, 
which are not warrantied in these scenarios. Panels are not warranted against wear and tear, 
scratches/dents, or any damage from impact. 
Claims for warpage less than 3/8” in any direction will not be accepted. 
Wood is a natural product with inherent variation. No warranty is extended for reasons of color, grain 
variation, or markings commonly seen in natural wood products. Exposure to direct sunlight can accelerate 
color changes that are common to all wood products. 
Damage caused during installation is excluded. Damage incurred during shipment is the responsibility of 
the freight carrier and is not covered by VWP warranty. Carefully inspect all shipments immediately upon 
receipt and report damage to the freight carrier immediately.  
CLAIMS: 
Warranty claims must be provided in writing within 30 days of discovery of the defect, or when discovery 
the defect should reasonably be expected. VWP must be given the opportunity to assess the claim before 
any repair, removal, or replacement is executed. Failure to comply will void warranty coverage. Do not 
ship material back without a Return Good Authorization issued by VWP. Doing so may also void warranty 
coverage. 
Upon accepted warranty claim Versatile will either 1) replace the defective door panel with a suitable 
replacement of equal or lesser value than the original purchased item or 2) refund the purchase price. 
Under no circumstances will VWP be liable for any cost or damages associated with the removal or 
reinstallation of the panel, or the cost of removing any fixtures or items of furniture.  
The express warranties set forth herein are in lieu of all other warranties, express or implied, including 
without limitation, any warranties of merchantability or fitness for a particular purpose. All such other 
warranties, to the extent permitted by law, are hereby disclaimed and excluded by Versatile. Any implied 
warranties which are not excluded hereby, due to operation of law, are limited in duration to the duration 
of the express warranty provided herein.   
The remedies set forth above are the sole and exclusive remedies provided hereunder, and Versatile shall 
not be liable for any further loss, damage or expenses, including incidental or consequential damages, 
directly or indirectly, arising from the purchase, installation or use of products. Some states do not allow 
the exclusion or limitation of incidental or consequential damages so the above limitation or exclusion 
may not apply to you. In no event shall VWP’s liability exceed the purchase price of the door slabs. 


