
WARRANTY 

This Limited Warranty (“Warranty”) is extended by Krown Lab, Inc. ("Krownlab”) to the original 
purchaser (“Buyer”) of Krownlab products (“Product(s)”) and provides Buyer with specific legal rights, 
which may vary from state to state. 

  

Warranty Coverage & Period: Krownlab’s Products are warranted to be free of manufacturing defects 
upon delivery, and to remain free of such defects for ten (10) years (“Warranty Period”) from the date 
of purchase. The Warranty Period is not extended if Krownlab repairs or replaces a warranted 
Product. Krownlab may change the availability of this Warranty at its discretion, but any changes will 
not be retroactive. 

 

This Warranty extends only to the original purchaser of the Product(s) and is non-transferrable, gives 
specific legal rights, and may grant other rights which vary from state to state. Products provided by 
Krownlab's manufacturing partners ("Manufacturing Partners") are covered by their own separate 
warranty, which may differ from this Warranty. Products provided by Krownlab's Manufacturing 
Partners are not covered by this Warranty. Krownlab's responsibility for defective Products is limited 
to repair, replacement or refund as set forth in this Warranty. 

 

Buyer acknowledges and agrees that this Warranty is subject to confirmation that the Product was: (i) 
used for its intended purpose under the conditions for which it was designed following Krownlab’s 
product specifications and any other documentation or information made available to Buyer in 
conjunction with Product purchase; (ii) exclusively exposed to controlled interior climatic conditions 
(including but not limited to moderate levels of UV exposure, dust, humidity, and temperature 
fluctuations); (iii) installed in compliance with engineering and/or architectural approval to ensure 
that the final Product installation and application is suitable, including but not limited to mechanical 
and thermal loading; aesthetics and functionality; structural elements, including framing or mounting 
systems; material compatibility; tolerances and expansion; breakage or failure scenarios; 
conformance and performance requirements; (iv) installed following all applicable building codes and 
regulations; (v) installed following Krownlab’s installation instructions; and (vi) maintained following 
Krownlab’s care and maintenance instructions (collectively the “Product Requirements”). Buyer shall 
not be eligible for this Warranty if after assessment by Krownlab it is determined that the claim is 
resulting from a deviation from Product Requirements. The Warranty shall not apply to damages 
caused by (a) the Products being exposed to misuse or abuse, accidents, fire, flood, or other acts of 
nature beyond the reasonable control of Krownlab, (b) transportation or storage of the Products, (c) 
modifications to the Products, (d) combination or use of the Products with any materials, processes, 
systems or other matter that is not intended for use with the Products, (e) unauthorized repair of the 
Products, and (f) normal wear and tear of the Products. 

 

Disclaimer of Implied Warranties: The terms of this Warranty provide the exclusive and sole remedy 
available to Buyer and supersedes any other statements or representations. Krownlab specifically 
DISCLAIMS ALL OTHER WARRANTIES, INCLUDING ANY WARRANTY OF MERCHANTABILITY, WARRANTY 
OF FITNESS FOR A PARTICULAR PURPOSE, OR ANY WARRANTIES ALLEGED TO ARISE FROM COURSE OF 
DEALING, COURSE OF PERFORMANCE, OR USAGE OF TRADE. THERE ARE NO WARRANTIES WHICH 
EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF. In no event shall any implied warranty 
imposed by operation of law exceed the applicable Warranty Period under this Warranty or imposed 
by operation of law. 



Warranty Claims: BUYER MUST PROVIDE WRITTEN NOTICE OF A WARRANTY CLAIM WITHIN THIRTY 
DAYS OF DISCOVERY OR WHEN BUYER SHOULD HAVE DISCOVERED THE DEFECT IN THE ORDINARY 
EXERCISE OF DUE CARE. Buyer must provide Krownlab reasonable opportunities to inspect or 
examine the Product before Buyer undertakes any repair, removal, or replacement. FAILURE TO 
COMPLY WILL VOID WARRANTY COVERAGE. 

 

Warranty Remedies: Following notice of any defect and submission of a Warranty Claim, Products 
deemed by Krownlab to be defective in material or workmanship will be, at Krownlab’s option, 
replaced, repaired, or credited for its original purchase price provided that Buyer returns such 
Product in accordance with Krownlab’s instructions. If Krownlab decides to do a product 
replacement, Krownlab reserves the right to replace the Product with what Krownlab determines to 
be the most similar Product available in its current Product offering. 
 
Exclusion of Incidental and Consequential Damages: No salesperson, agent, employee, or 
representative of Krownlab has any authority to enlarge or change the terms of the warranty. In no 
event shall Krownlab be responsible for any special, direct, indirect, consequential or incidental 
damage or loss, including, without limitation, loss of profits or revenues, economical losses and loss of 
use, whether statutory or based on theories of contract or tort. There are no other agreements, 
understandings, representations or warranties, expressed or implied (including any regarding 
merchantability or fitness for a particular purpose) not specified herein. Notwithstanding any 
contrary provision in this Agreement or elsewhere, the total, cumulative liability of Krownlab to Buyer 
shall not exceed the invoice amount actually paid to Krownlab pursuant to this Agreement. THE 
FOREGOING CONSTITUTES BUYER'S SOLE REMEDY AND KROWNLAB’S SOLE OBLIGATION WITH 
RESPECT TO PRODUCTS FURNISHED HEREUNDER. BUYER HEREBY AGREES TO WAIVE ANY AND ALL 
RIGHTS OR CLAIMS AGAINST KROWNLAB AT LAW OR EQUITY. 
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